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Introduction

This guide explains the error messages that are displayed by the SAP BusinessObjects Mobile for iOS
application. Each error message is explained with the following information:
• The error statement.
• The error message ID.
• Cause of the error.
• The action that you can take to overcome the error.

Because errors can occur on both the client and the server side of the application, they are categorized
under the following two categories in this guide:
• Mobile Server Error Messages
• Mobile Client Error Messages
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Mobile Server Error Messages

In this section, you find a description of the error messages which are generated on server side of the
SAP BusinessObjects Mobile on iPad software.

Note:
Most errors occuring on the server are caused by HTTP errors such as HTTP 503, HTTP 400, HTTP
404, HTTP 500 and others.

With effect from the 4.0.3 release of the SAP BusinessObjects Mobile for iPad application, whenever
the application (client) receives an HTTP error code from the server, the code is included in the error
message displayed by the app. This helps the administrator identify the server error and take the
required action to fix it.

For example, consider the following error:

"Connection to the server could not be established; try again or contact your administrator (MOB06005)"

If during the occurence of this error, the application recieves HTTP 503 error from the server, the error
message is displayed as:

"Connection to the server could not be established; try again or contact your administrator (MOB06005)
(HTTP 503)"

Sometimes, instead of the HTTP code, the server may return a zero error code ('0'). In this case, the
application does not append anything to the error message.

2.1 Connection to the server could not be established; contact your administrator
if the problem persists (MOB06004)

Cause

The proxy information configured on the device might be incorrect or the application server might be
down.

Action

Contact your administrator to :
1. Verify that the proxy server settings are configured correctly on your device.
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2. Verify the connectivity to the application servers on which the Mobile WebApp and the
BusinessObjects Enterprise (BI platform) is deployed. You should also make sure that these servers
are up and running.

2.2 Connection to the server could not be established; try again or contact your
administrator (MOB06005)

Cause

This error occurs when there is a problem in redirecting the request to theWeb proxy server. The server
is unable to handle the request temporarily, due to an overload of the request. This error arises due to
HTTP 503 response from the server.

Action

Trying again after sometime resolves the issue.

2.3 The request has timed out; try again or contact your system administrator
(MOB06006)

Cause

This error occurs when your HTTP request to the server has timed out. This can be due to slow speed
of the network or because of connectivity problems between the client and server.

Action

Try again after some time. If the problem persists, contact your administrator and ask him/her to verify
the connectivity of your device to the mobile server.

2.4 Your request is invalid; verify the connection details or contact your
administrator (MOB06007)

Cause

This error occurs when the request sent from the Mobile client to the Mobile server is syntactically
incorrect or malformed. The error arises due to HTTP400 returned from the server and occurs very
rarely.

Action
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Contact your administrator.

2.5 You are not authorized for this request (MOB06008)

Cause

The file which you have requested to the server requires authentication.

Action

Contact your administrator and check if you are authorized to view the requested document on the BI
platform.

2.6 Your request is invalid; verify the connection details or contact your
administrator (MOB06009)

Cause

The request which you have made to the server is incorrect. This message can also be displayed due
to HTTP 404 error.

Action

Try again after some time or contact your administrator. If your request invokes a document from the
server, the administrator can verify if the requested document is accessible on the BI platform server.

2.7 Internal server error occurred while processing your request; try again or
contact your system administrator (MOB06010)

Cause

This error indicates that the web application server has encountered some unexpected condition. This
can also arise due to improperly configured proxy servers.

Action

Try again after some time. If the problem persists, contact your administrator to verify that the proxy
server settings are configured correctly on your device.

If this does not resolve the problem, restarting the Web application server will resolve the issue.
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2.8 Missing prompt value; select at least one value for the prompt (MOB06011)

Cause

This error appears when you have not entered any values in the prompt window which appears while
refreshing a Web Intelligence document in the Mobi client.

Action

Ensure that you have selected at least one value for each prompt that appears when you are refreshing
a document.

2.9 Verify network connectivity (MOB06021)

Cause

This error is encountered when the “openDocument” link of a webintelligence document is not able to
fetch or retrieve the target document.

Action

Verify that the network connectivity is fine. You can do so by trying to access the internet from the
browser on your device.

2.10 Connection to the server could not be established; try again or contact your
administrator (MOB06031)

Cause

This error occurs when the network within which you are working does not have connectivity with the
SAP BusinessObjects Mobile server.

Action

Verify your connection details such as the IP address or syntax of the connection URL. If the problem
persists, contact the administrator.
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2.11 An internal server error occurred while processing the client request
(MOB00022)

Cause

This error occurs when the user is connected to 4.0 Fix Pack 2.13 release of the BI platform server and
does content Search on server using the SAP BI application on iPad. It is a limitation of server
configuration.

Action

To resolve this issue, take the following steps:
1. Stop the Web application server on which the MobileBIService.war is installed.
2. Locate MobiService.jar file in the following directory:

<WEB_APP_ROOT>\MobileBIService\WEB-INF\lib

3. Open MobiService.jar as a zip file (using Winrar or Winzip).
4. Extract command_factories.properties file from the MobiService.jar
5. Open command_factories.properties using a text editor and add the following lines at the

end of file:
com.businessobjects.mobilebi.server.messages.AdvancedSearchRequest=com.businessobjects.mobilebi.server.com
mands.impl.AdvancedSearchFactory
com.businessobjects.mobilebi.server.messages.AdvancedSearchDataRequest=com.businessobjects.mobilebi.serv
er.commands.impl.AdvancedSearchDataFactory

Save the file.

6. Update MobiService.jar with the updated command_factories.properties file.
7. Restart the Web application server.

2.12 Maximum character file size limit exceeded. The document is too large to be
processed by the server. Contact your BusinessObjects administrator (WIS 30272)

Cause

When you view a Web Intelligence document in HTML format, the Web Intelligence server generates
character based output, which is then interpreted by your Web browser. This errors occurs, if the size
of the character output is greater than the maximum size specified by your administrator on the Web
Intelligence server.

Action

Your administrator can change the value for “Maximum Character Stream Size (MB)” in the Web
Intelligence Processing server properties via the CMC (Central Management Console). However,
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increasing themaximum binary output (“Binary StreamMaximumSize (MB)”) can affect the performance.
Contact your administrator with this information.

2.13 An internal server error occurred while processing your request on hierarchical
data; the document will be closed; contact your administrator for more information
(MOB09001)

Cause
This error typically occurs when you are interacting with reports based on hierarchical data (actions
such as expanding a node in table). The Web Intelligence server is unable to fetch the requested data
from the hierarchical data source (BeX queries).

Action
Contact your administrator or try again after some time.

2.14 Server returned an error while downloading the document (MOB06060)

Cause
This error may appear when you are trying to download a document. It occurs due to following reasons:
• There are connectivity issues between the Mobile server and the CMS (BI platform server).
• The document you want to download is corrupt.

Action
Try downloading the document again. If the problem persists, check with your administrator if the
document opening and behaving as expected on the BI platform.

2.15 There was a problem in opening the document; download the document again
or contact your administrator (MOB06061)

Cause
This error appears when you are trying to open a document that is either corrupt or is not downloaded
completely.
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Action
Try downloading the document again. If the problem persists, check with your administrator if the
document opening and behaving as expected on the BI platform.

2.16 This action cannot be performed; verify network connectivity (MOB08002)

Cause
This error occurs due to one of the following reasons:
• Connection to the BI platform server is lost.
• The device has lost its connectivity to the Wifi network.

Action
Verify the following:
1. Application's connectivity to the BI platform.
2. Device connectivity to the Wifi network.

2.17 An internal server error occurred while processing your request on hierarchical
data; the document will be closed; contact your administrator for more information
(MOB09001)

Cause
This error is encountered when you are working with reports based on hierarchical report parts or
hierarchical prompts. It occurs because the Web Intelligence server is unable to fetch data from a
hierarchical data source (such as OLAP and BW).

Action
None. This is a known limitation of the app.
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Mobile Client Error Messages

In this section, you find a description of the error messages which are generated on client side of the
SAP BusinessObjects Mobile on iPad software.

3.1 Email is not configured on this device (MOB07001)

Cause

This error occurs when you do not have email configured on your device.

Action

Contact the administrator and get a valid email account configured on your device.

3.2 Internal server error occurred while processing your request; contact your
administrator (MOB07002)

Cause

This error arises due to partially downloaded documents. When the document is not downloaded
completely, it's XML is not well-formed and so the client side software is unable to parse it.

Action

Delete the document from your local store and download it again.

3.3 Server error prevented the document from refreshing; try again (MOB07003)

Cause

The document does not refresh due to a server error. The Universe may not have been found at the
back-end.
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Action

Contact your administrator and enquire if the Web Intelligence Server is running fine.
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More Information

LocationInformation Resource

http://www.sap.comSAPBusinessObjects product infor-
mation

Navigate to http://help.sap.com/businessobjects and on the "SAP Busi-
nessObjects Overview" side panel click All Products.

You can access the most up-to-date documentation covering all SAP
BusinessObjects products and their deployment at the SAP Help Portal.
You can download PDF versions or installable HTML libraries.

Certain guides are stored on the SAP Service Marketplace and are not
available from the SAP Help Portal. These guides are listed on the Help
Portal accompanied by a link to the SAP Service Marketplace. Customers
with a maintenance agreement have an authorized user ID to access
this site. To obtain an ID, contact your customer support representative.

SAP Help Portal

http://service.sap.com/bosap-support > Documentation
• Installation guides: https://service.sap.com/bosap-instguides
• Release notes: http://service.sap.com/releasenotes

The SAP Service Marketplace stores certain installation guides, upgrade
and migration guides, deployment guides, release notes and Supported
Platforms documents. Customers with a maintenance agreement have
an authorized user ID to access this site. Contact your customer support
representative to obtain an ID. If you are redirected to the SAP Service
Marketplace from the SAP Help Portal, use the menu in the navigation
pane on the left to locate the category containing the documentation you
want to access.

SAP Service Marketplace

https://cw.sdn.sap.com/cw/community/docupedia

Docupedia provides additional documentation resources, a collaborative
authoring environment, and an interactive feedback channel.

Docupedia

https://boc.sdn.sap.com/

https://www.sdn.sap.com/irj/sdn/businessobjects-sdklibrary
Developer resources
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LocationInformation Resource

https://www.sdn.sap.com/irj/boc/businessobjects-articles

These articles were formerly known as technical papers.
SAP BusinessObjects articles on
the SAP Community Network

https://service.sap.com/notes

These notes were formerly known as Knowledge Base articles.
Notes

https://www.sdn.sap.com/irj/scn/forumsForums on the SAP Community
Network

http://www.sap.com/services/education

From traditional classroom learning to targeted e-learning seminars, we
can offer a training package to suit your learning needs and preferred
learning style.

Training

http://service.sap.com/bosap-support

The SAP Support Portal contains information about Customer Support
programs and services. It also has links to a wide range of technical in-
formation and downloads. Customers with a maintenance agreement
have an authorized user ID to access this site. To obtain an ID, contact
your customer support representative.

Online customer support

http://www.sap.com/services/bysubject/businessobjectsconsulting

Consultants can accompany you from the initial analysis stage to the
delivery of your deployment project. Expertise is available in topics such
as relational and multidimensional databases, connectivity, database
design tools, and customized embedding technology.

Consulting

2012-07-2318

More Information

https://www.sdn.sap.com/irj/boc/businessobjects-articles
https://service.sap.com/notes
https://www.sdn.sap.com/irj/scn/forums
http://www.sap.com/services/education
http://service.sap.com/bosap-support
http://www.sap.com/services/bysubject/businessobjectsconsulting

	Error Messages Explained
	Contents
	Introduction
	Mobile Server Error Messages
	Connection to the server could not be established; contact your administrator if the problem persists (MOB06004)
	Connection to the server could not be established; try again or contact your administrator (MOB06005)
	The request has timed out; try again or contact your system administrator (MOB06006)
	Your request is invalid; verify the connection details or contact your administrator (MOB06007)
	You are not authorized for this request (MOB06008)
	Your request is invalid; verify the connection details or contact your administrator (MOB06009)
	Internal server error occurred while processing your request; try again or contact your system administrator (MOB06010)
	Missing prompt value; select at least one value for the prompt (MOB06011)
	Verify network connectivity (MOB06021)
	Connection to the server could not be established; try again or contact your administrator (MOB06031)
	An internal server error occurred while processing the client request (MOB00022)
	Maximum character file size limit exceeded. The document is too large to be processed by the server. Contact your BusinessObjects administrator (WIS 30272)
	An internal server error occurred while processing your request on hierarchical data; the document will be closed; contact your administrator for more information (MOB09001)
	Server returned an error while downloading the document (MOB06060)
	There was a problem in opening the document; download the document again or contact your administrator (MOB06061)
	This action cannot be performed; verify network connectivity (MOB08002)
	An internal server error occurred while processing your request on hierarchical data; the document will be closed; contact your administrator for more information (MOB09001)

	Mobile Client Error Messages
	Email is not configured on this device (MOB07001)
	Internal server error occurred while processing your request; contact your administrator (MOB07002)
	Server error prevented the document from refreshing; try again (MOB07003)

	More Information


